FINANCING AGREEMENT AND INVESTOR TERMS AND

CONDITIONS

This Financing Agreement (the “Agreement’) is

entered into by and between;

Funding Souq for Debt Crowdfunding (operating with
a trade name of Funding Souq), a company
incorporated and registered in Saudi Arabia under
commercial registration No. 1010644393, whose
registered office is at 7637, Othman Bin Affan, St, Al
Ezdihar Dist, Riyadh , Saudi Arabia, (hereinafter
referred to as the "Investment Agent"), and

the Participant whose name is shown below

(hereinafter referred to as the “Investor”):

Name: [+]
ID/Igama No: []
Address: [*]

Company Registration No. (for Institutional Investors

only): [*]

each a "Party" and together the "Parties".

The term “Participant” in this agreement means any
natural or legal person who participates in financing
a campaign or financing request made through

Funding Souq Platform.

It is agreed as follows:

The Terms and Conditions of this Agreement will be
referred to as “Investor Terms” and will govern the
the

n " ”
)

us”,

relationship  between Investment  Agent

(“Funding Souq”, "we or "our") and the

Investor ("Investor”, "you" or "your"). Funding Souq

is a Debt-based Crowdfunding Platform (the
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“Platform”) that connects established businesses
with Investors (i.e. financiers). The Platform uses
technology to connect both parties through the
principle of crowdfunding i.e. raising small amounts
of funds from several parties.

These Investor Terms will apply each time you
access and make use of the services offered via the
Funding Souq Platform and will apply each time you
commit to provide financing or when you actually
execute the financing transaction through the

Funding Souq Platform.

These Investor Terms explain the details of service
provided by Funding Souq and specify rights and
obligation of Parties and in particular the Investor, as
a user of the Platform. Your use of the Platform
means that you understand the Investor Terms,

acknowledge and agree to abide by them.

If you do not agree to these Investor Terms or do not
intend to comply with them, you must refrain from

using the Platform.

Funding Souq reserves the right to amend these
Investor Terms at any time for any legal, regulatory,
security or other reasons, at its absolute sole
discretion. The Investor will be notified of any change
through a communication channel as deemed
appropriate by Funding Souq, 30 days in advance
for necessary action, if required at your end. Any
amendment made in the Investor Terms is binding
and you are recommended to visit the Platform from
time to time to ensure that you are aware of the latest
changes in the Investor Terms (also available on the

Funding Souq web-site).

These Investor Terms should be read alongside, and

are in addition to our General Terms of Use and our
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Privacy Policy (both accessible on the Funding Souq
Platform), as well as the terms of any Finance
Contract you enter into when a financing transaction
is made by you via the Funding Souq Platform. You
should read each of these documents carefully to
ensure that you understand and agree to be bound
by them.

In the event of a conflict between these Investor
Terms and our General Terms of Use and Privacy
Policy, these Investor Terms shall take priority.

By registering as an Investor on the Funding Souq
Platform, you agree to be bound by these Investor
Terms. You agree to access and use the Funding
Souq Platform for the purposes of financing
by,
accordance with these Investor Terms.

Beneficiaries as  contemplated and in
You also
hereby authorise Funding Souq to act on your behalf
as Investment Agent in relation to financing and
expressly authorise Funding Souq in its capacity as
Investment Agent to execute a Finance Contract with
Beneficiaries, on your behalf.

If you do not wish to be bound by these Investor
Terms, you should not proceed to register as an
Investor, or continue to access and use the Funding

Souq Platform for any purpose.

1. Definitions used in these Investor Terms

Beneficiary means an Institutional
Beneficiary under the Finance
Contract or, as applicable, a
commercial enterprise
registered in the Kingdom of
Saudi

obtain financing through the

Arabia that seeks to

Funding Souq Platform.
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Funding Souq

Funding Souq
Platform

Investor

Investor

Account

Investment

Agent

KYC

A company incorporated in the
Kingdom of Saudi Arabia with
Company Registration  No.
1010644393 and regulated by
the Saudi Bank to

operate a debt crowdfunding

Central

platform whose registered office
is at 7637 Othman Bin Affan —
Al Ezdihar, unit no 14, Riyadh
12487 — 2123, KSA.

debt

crowdfunding platform operated

means  the based
by Funding Souq, serving as a
digital marketplace, to facilitate
direct financing by the investors
for the Businesses or SMEs
operating in the Kingdom of
Saudi Arabia.

a natural or legal person who
has an Investor Account on the
Funding Souq Platform,
including those who provide
under a

financing  invest

Finance Contract.
means the client money
account which shall receive the

Investor's funds.

means Funding Sougq.

means know-your-customer
assessments undertaken by
Funding Souq to confirm the
identity of an Investor and/or

Beneficiary.
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Permissions

Website

2.1.

2.2.

means any and all necessary

and appropriate permits,
licenses, authorities, approvals,
and waivers as may be required
to enter into a Finance Contract

via the Funding Souq Platform.

means [www.fundingsoug.com]

and any other mobile

application where you can

access the same.

Funding Souq Services

These Investor Terms form the basis of our
relationship with you as an Investor. Your
ability to access and use the Funding Souq
Platform is subject to you meeting minimum
eligibility criteria and completing certain KYC
requirements. Funding Souq reserves the right
to refuse, in its absolute and sole discretion,
access to any Investor who does not meet
these requirements and/or is in breach of these
Investor Terms.

The Funding Souq Platform matches investors
with prospective Beneficiaries. As part of this
service offering, Funding Souq assesses the
creditworthiness of Beneficiaries; prepares a
Finance Contract to be entered into between a
Beneficiary, Investor and Funding Souq as
Investment Agent; coordinates the collection
and distribution of payments and funds
between an Investor and Beneficiary; and
enforces any other rights that an Investor
and/or Funding Souq as Investment Agent may
have under a Finance Contract. The financing
facility provided to the Beneficiary under the
aforesaid Finance Contracts is a Murabaha

working capital financing facility.
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2.3.

2.4.

2.5.

In connection with the provision of the Funding
Souq services, we collect business, financial
and personal information from
a Beneficiary and from third parties when
a Beneficiary applies for financing, but we
cannot guarantee its accuracy. Funding Souq
uses this information to allocate a risk band
classification to each potential Beneficiary
based on their business application and results
of an external credit rating agency report.
Funding Souq accepts no responsibility or
liability for the inaccuracy of such information.
An Investor is encouraged to conduct its own
independent financial due diligence and
assessment on a proposed Beneficiary before
entering into any Finance Contract with said
Beneficiary.

No information, activity or process undertaken,
or outcome reached, in connection with the
provision of Funding Souq services is intended
to constitute or be construed as advice,
recommendations or guarantee by Funding
Souq as to the creditworthiness of
any Beneficiary, the amount of payments you
might receive, or the likelihood of payment
defaults that may occur, in relation to any
investment.

the

continuous availability and uninterrupted use of

Funding Souq does not guarantee

the website due to the nature of the internet.
The website or any part thereof is not
guaranteed to be available, free from
interruptions, or free of technical errors at any
time. Funding Souq also does not guarantee
that the website is free from computer viruses
or any other harmful components. It is
important to note that Funding Souq does not
accept any responsibility for loss, damage,
costs, or any other type of loss or damage that

may occur as a result of the inability to access
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2.6.

3.1

3.2.

the website or any part thereof at any time and
for any reason.

The Investor represents and warrants that all
information provided to Funding Souq,
including disclosed details during the Investor
registration process, is complete, clear, true,
and accurate and Funding Souq reserves the
right to request additional documents from the
investor for the purpose of meeting investment
registration requirements. Funding Souqg may,
at times and as necessary, verify users through
government authentication services, such as
verifying email addresses and phone numbers
by sending verification links. You also
acknowledge your commitment to promptly
correct your data in case of any changes,
incomplete, or inaccurate information. Further,
the Investor is fully aware and acknowledges
that fraud, including false misrepresentation, is
a crime and a felony charge under Saudi Law,
with  potential penalties ranging from
suspended sentences and probation and fines

to custodial sentences.

Registering as an Investor

To become an Investor on the Funding Souq
Platform, you must either be: (i) an individual);
or (i) a business (this can be a professional
licensee / sole trader /a limited liability company
[free zone company / partnership / public body).
The minimum eligibility criteria to become an
Investor are as follows:

3.2.1.

The individual must:

Investing as an individual

A. be at least 18 years old;
B. complete the registration form
found on the Website to the

satisfaction of Funding Souq.
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3.3.

3.4.

3.2.2. Acting as a representative of a
business
The business must:

A. provide a copy of its valid
company registration certificate
or trade license issued by the
appropriate licensing authority;
that the

the full

capacity and authority to bind

B. provide evidence

representative  has
the business;

C. complete the registration form
found on the Website to the
satisfaction of Funding Souq;
and

D. provide evidence of the

company's permanent business
location/address.

3.2.3. Acting as a representative of a

public body

The public body must:

A. provide documentary evidence
that the public body is valid,
has been

existing, and

established in accordance with
any applicable laws; and
that

the

the
full
capacity and authority to bind the

B. provide evidence

representative  has
public body.

All Investors must hold an existing valid KSA or
international bank account with a valid IBAN or
equivalent number.

Funding Souq will conduct KYC assessments
on all Investor applicants, including but not
limited to identity verification, anti-money
laundering, and fraud checks. In addition,
Funding Souq may require certified copies of

certain documents as part of its KYC
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3.5.

3.6.

3.7.

4.1.

4.2.

4.3.

5.1.

procedures and other similar checks under
applicable laws and regulations.

Failure to produce, comply, and/or submit such
information as may be required, will
automatically disqualify the applicant from
becoming an Investor on the Funding Souq
Platform.

Funding Souq reserves the right to change the
Investor eligibility criteria from time to time.

An Investor is responsible for notifying Funding
Souq if any information provided to us changes.
Such updates should be notified to Funding
Souq as soon as reasonably possible.
Investor

Becoming an and transferring

funds

Applicants will be notified by email on the status
of their Investor application once the relevant
KYC assessments and verification of personal
details and submitted documents have been
finalised. Funding Souq's decisions on all

Investor applications are final.

Upon completion of the approval process,
approved Investors will be notified of the
funding amount they are eligible for. The
Investors will then be prompted to proceed to
the next stage.

Funding Souqg may reject applications as it sees
fit and in accordance with the applicable rules
and regulations and is under no obligation to
communicate the reasons behind any such

decision. Funding Souq’s decisions are final.

Credit Limits/Financing Amounts

In accordance with the Saudi Central Bank

rules, there are certain credit limits that are
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5.2.

5.3.

applicable for Investors who are not classified
as “Eligible Participants”. There are no credit
limits for Eligible Participants and the criteria for
being classified as Eligible Participant for a

natural or legal person is as follows:

i. Has assets with a net value of at least SAR
3,000,000 (three million Saudi riyals); or

ii. Currently working or has worked for at least
three years in the financial sector in a

position related to finance or investment; or
iii. Has a professional certificate in finance or
investment approved by an internationally
recognized establishment; or
iv. Has an annual income of at least SAR
600,000 (six hundred thousand Saudi riyals)

in the past two years.

For Investors not classified as Eligible

Participants, the credit limits are as follows:

i. Investment or financing for each
Beneficiary cannot exceed 25% of the
Finance Amount requested, with the total
amount of contribution capped at SAR
50,000 (fifty thousand Saudi riyals); and

ii. The annual investment / financing for all
finance options the
Platform cannot exceed SAR 200,000 (two

hundred thousand Saudi riyals).

offered through

By default, you are not classified as Eligible
Participant by Funding Souq and Non-Eligible
Participant investment limits are applicable for
you. If you wish to be classified as an Eligible
thus limits set

Participant, removing the

otherwise, kindly contact Funding Souq for the
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5.4.

6.1.

6.2.

6.3.

necessary additional requirements to be
eligible.
Funding Souq will conduct periodic re-

evaluations of those Investors classified as
Eligible Participants to assess whether said

classification is still fit for purpose.

Investor Account and protection of your
funds

All funds received in your Investor Account are
held in a segregated custodian account with
Arab National Bank (a company regulated by
the Saudi Central Bank). All investor monies
are held in one client monies account and are
therefore co-mingled. Your Investor Account
does not accrue any interest or profit.

You are subject to the protection conferred by
the Saudi Bank’'s Client
provisions and as a consequence:
6.2.1.

Central Money
funds held in your Investor Account will
be held
belonging to Funding Soug; and
6.2.2. in

separate from monies

the event of Funding Souq’s

insolvency, winding up or other
distribution event stipulated by the
Saudi Central Bank, the funds held in
the Investor Account will be subject to
the Saudi Central Bank 's Client Money
Distribution Rules.
As a Saudi Central Bank regulated entity,
Funding Souq must have a contingency plan
and manual in place which is reviewed at least
annually, to cover the unlikely event that it
ceases business. Being regulated, Funding
Souq has a ring fenced minimum capital
if the

business were to cease trading. All Finance

commitment which would be utilised

Contracts are directly entered into between

Investors and Beneficiaries. Therefore, any
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6.4.

6.5.

6.6.

6.7.

Finance Contract you enter into with a

Beneficiary will survive Funding Souq’s
cessation.

Please be advised that Funding Souq may
deduct all applicable fees from the balance of
funds held in your Investor Account from time
to time. Suspension and access limitations on
your Investor Account may be imposed at any
time, as deemed appropriate to comply with
Funding Soug's legal or regulatory obligations,
including but not limited to the following:

6.4.1.

periods wherein the gathering of

additional Investor identification
documentation is necessary; and
6.4.2. an Investor's country of residence
changes to a jurisdiction outside of
which Funding Souq is doing business.
Withdrawal of funds from your Investor Account
is allowed after 90 days from the deposit date.
This is to satisfy our anti money laundering
procedures. Any and all related bank charges
must be paid in full and shall be deducted from
the Beneficiaries’ repayment.
Should you decide to withdraw any funds from
your Investor Account the Investor can perform
this action by clicking on the 'withdraw' button
on the Funding Souq Platform. We will receive
a notification and will process your request
accordingly. Once your request is processed,
we will instruct a bank transfer to your
registered bank account details.
Withdrawal of funds from your Investor Account
will be permitted for any funds in excess of the
aggregate total value of financings made and
offers to live Finance Contracts. Repayment of
funds to the Investor shall be made through the
Investor's designated KSA or international bank
account with a valid IBAN number (or foreign

equivalent).
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7.1.

Finance Contracts

To finance a Beneficiary, the Investor is given
an option to either select the Beneficiary(ies)
manually or to opt for Automatic Investing
functionality offered by Funding Souq at its

Platform.

7.2 Manual Selection of Beneficiary(ies):

7.2.1 Under this option ,the Investor must
first select a Beneficiary making a Funding
Request on the Funding Souq Platform and
agree to finance all or part of the Funding
Request by confirming the amount the
Investor wish to invest ("Funding Offer").
Name, Company Registration Number and
business details of the Beneficiary will be
available at the Platform. Investor can
review the said information prior to
Beneficiary selection.

7.2.2 The Investor will be entitled to place a
revocable commitment for financing
any Funding Request that is launched
on the marketplace of the Platform

during the auction period.

7.2.3 The usual auction period is 14 days,
however, Funding Souq reserves the
right to end early or extend the auction
period up to 60 days as allowed in the
applicable regulations..

7.2.4  The minimum offer rate is SAR 100 per
Funding Offer and all Funding Offers
are completed on a first-come basis
until the Funding Request is funded
fully. Funding Souq retains the right to
change or set minimum and maximum
Funding Offer amounts at any time,
and Investors shall be notified of any

relevant changes to the set amounts on
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7.3

7.4

7.5

7.6

7.7

7.8

the Funding Souq Platform
accordingly.
Once a fully funded Funding Request is
achieved, the Beneficiary can either accept the
aggregate Funding Offers or if they are not
accepted within three (3) business days
thereafter, let them lapse. If the Beneficiary lets
the Funding Offers to lapse, the Funding Offers
shall be deemed unsuccessful and the relevant
funds returned to the relevant Investor Account.
Once the fully funded Finance Request is
achieved and is accepted by the Beneficiary,
email notification of the same will be sent to the
Investor, wherein the Investor will be provided
with an option to cancel the Funding Offer
within 2 days from the receipt of that email

notification.

In case the Investor decides to cancel their
Funding Offer, they are obliged to notify
Funding Souq through email, within the period
specified above.

The Investor acknowledges that it is their sole
responsibility to carefully check and review
their emails or any other notifications from
Funding Sougq.

If no cancellation request from the Investor is
received by Funding Souq within 2 days as
prescribed above, the Investor will be deemed
to have confirmed their order and Funding
Souq will accept it as a confirmed Funding
Offer, whereby it will become a legally binding
contract.
Automatic Investing Functionality (Auto

Investing):

7.8.1 Auto Investing means, a functionality offered to

the

Investor (and other investors in general),

whereby the Investor grants permission to the
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system for automatic submission of Finance Offers
for financing campaign(s) published on the Funding
Souq Platform, distributing the total available
amount in the Investor Account, across the portfolio
of Beneficiaries in equal weighting on a pro-rata
basis and in accordance with pre-determined
acceptable investing criteria.

7.8.2 The Investor acknowledges and agrees that
Funding Souq shall not be held responsible for any
loss resulting from Auto Investing allocation. Auto
Investing tool may not assess all or any particular
the

Consequently, no assessment is made that any

circumstances  pertaining  to Investor.

investment selected through Auto Investing is
suitable for the Investor.

7.8.3 Auto Investing facility is available to all the
Investors registered on Funding Souq platform.
Investors who wish to opt for Auto Investing may
have preferential and speedy access to Funding
Requests. Moreover, some Investors, who are
categorised as Professional Clients, will qualify for
the preferential pro-rata investing allocation through
Auto Investing as compared to Retail clients.

7.8.4 When submitting Finance Offers through Auto
Investing, the funds intended for Funding Requests
shall be reserved in and/or debited from the Investor
Account automatically.

7.8.5 The use of Auto Investing by Investor shall be
construed as if the Investor would, through their own
actions, be separately submitting an individual
Finance Offer for the Funding Request of their
choice, which has been published on the Funding
Souq Platform.

7.8.6 Funding Souq does not under any
circumstances undertake to maintain uninterrupted
operation of Auto Investing functionality on the
Funding Souq Platform and shall not be liable for any

malfunctions of the Auto Investing functionality.
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7.9 Al

Beneficiaries are final and binding unless:

Funding Offers made by Investors to
7.9.1 the Beneficiary declines the

aggregated Funding Offers

submitted by the various

Investors;

7.9.2 the relevant Funding Request period

expires with insufficient Funding Offers

to meet the required amount requested

in the Funding Request;

7.9.3 Funding Souq withdraws a Funding

Request due to a violation of any

applicable terms, laws or regulation;

and

794

Funding Souq retains the right to

withdraw Funding Offers and/or
Funding Requests on the Funding
Souq Platform at any time without prior

notice and explanation.

7.10 Once a Funding Offer is made as above, the

relevant amount will be allocated to the
selected Beneficiary for the Funding Request
made on the Platform, subject to execution of

the Finance Contract.

7.11 When the Funding Offer is accepted by the

Beneficiary and confirmed by the Investor,

Funding Souq will execute the Finance
Contract on behalf of the Investor as their
Investment Agent for the amount of the Funding
Offer. The Finance Contract is a separate legal
agreement comprising finance terms and
conditions which sets out your relationship with

a Beneficiary.

7.12 The Finance Contract is entered into between

you, Funding Souq (as Investment Agent), a
Beneficiary and in some circumstances, a
guarantor for the Beneficiary. Funding Souq
has certain rights under the Finance Contract
to enable us to fulfil our role properly. You

agree and acknowledge that Funding Souq (in
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its capacity as Investment Agent) may exercise
and enforce your rights and powers under the
Finance Contract on its behalf and that it may
also take the benefit of and specifically enforce
each express term of the Finance Contract and
any term implied under it which are for the
benefit of the Investment Agent. For the
avoidance of doubt, Funding Souq (in its
capacity as Investment Agent) will not,

however, be under any obligation to perform

any obligations of the Investor under this

Finance Contract.
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7.13 If there is any conflict between these Investor
Terms and the Finance Contract, the terms of
the Finance Contract will prevail.
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payment within 5 working days from the due
date, the Investor will be notified of the late
payment along with the actions taken by

Funding Souqg as an attempt to recover the
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overdue amount and the future course of

action.

8.2 Over-due Repayments:

8.2.1 Funding Souq will continue making appropriate
efforts for the full recovery, partial repayment or
rescheduling the overdue amount for period not
exceeding 90 days from the due date of the overdue

repayments.

8.3 Beneficiary Default:

8.3.1 If the Beneficiary misses or fails to pay or does
not make a full monthly instalment when due
and payable under the respective Finance
Contract, Funding Souq (its staff or through an
agent acting on its behalf) will contact the
Beneficiary, either by telephone or by visiting
the premises of the same, as with the current
applicable collection procedures, within twenty-
four (24) hours of non-payment and request for
an immediate repayment along with

explanation for the payment default.

8.3.2 If the Beneficiary fails to make an immediate
repayment, Funding Souq shall attempt to
collect the payment again on the next business
day for consecutive 5 days till the re-payment is
made by the Beneficiary.

8.3.3 Funding Sougq will inform the Investors of delay
in payment by the Beneficiary if it fails to make
payment within 5 working days from the due
date. At this stage, the Beneficiary's account
and the relevant Finance Contract will be
treated as an overdue account.

8.3.4 Funding Souq is entitled to charge the
Beneficiary any applicable administrative

fees or costs incurred by it in this process.
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8.3.5 If reattempts of Funding Souq to collect the

funds fails and ninety (90) business days after the

date payment was originally due are lapsed, Funding

Souq will send the final pre-default email notice to

the Beneficiary.

8.3.6 In the event that the Beneficiary fails to respond
to the pre-default notice within twenty-four (24)
hours, immediately thereafter, Funding Souq
will send a default declaration email notification
to the Beneficiary.

8.3.7 If Funding Souq suspects that the Beneficiary
has left the country or has attempted to defraud
the Investors, the Beneficiary's account and the
relevant Finance Contract will be treated as a
Default account, even before the pre-default or
default notifications to the Beneficiary.

8.3.8 Funding Souq will inform the Investors of the
Beneficiary’s Default as soon as practically
possible.

8.3.9 After the Beneficiary is declared defaulted,

Funding Souq will enforce the Promissory Note as

per the laws of Saudi Arabia.

8.3.10 At this stage, Funding Souq may decide to

appoint a recovery agent.

9  Collection Agent Appointment

9.1 Funding Souq retains the right to appoint
an appropriately licensed
debt

("Collections Agency") on behalf of the

recovery,

security, or collection agent
Investor to recover any monies owed. The
Investor authorises Funding Souq to
conduct and/or settle all negotiations in
connection with the Finance Contract or to
appoint the Collections Agency to collect
the outstanding amount from the
Beneficiary on the Investor's behalf and
provide all reasonable assistance and full

cooperation in this regard. Any fees that the
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9.2

9.3

9.4

Collections Agency charges will be
included in the finance amounts due and

payable by the Beneficiary.

The Collections Agency may deduct up to thirty
percent (30%), or any lower percentage agreed
with Funding Souq, of the amount it may
recover from the Beneficiary, with the
remaining proceeds to be distributed to the
Investors, proportionate to the amount each
Investor financed to the Beneficiary.
If a Collections Agency is unable to collect the
outstanding funds, Funding Souq has the right
to assign the Finance Contract, on behalf of the
Investors, to itself or a third party who may seek
recovery of the outstanding amounts through
legal means. If such further action is necessary,
it is likely that significant costs will be incurred
which will be passed on to the Beneficiary in
Default.
The Beneficiary agrees to fully indemnify
Funding Sougq for any and all costs, expenses,
losses and any other liability (including, but not
limited to, any damages) incurred in connection
with, or arising out of, the Beneficiary’s failure
to comply with the Beneficiary Terms and/or
any Default.

9.5 The investor agrees that dealing with the
Beneficiary (the financing applicant) and
any guarantor will be exclusively handled
by us, along with the collateral agent and
the collection agent, on your behalf, for the
recovery of due amounts. You are not
permitted to take any individual action in
this matter or engage with the Beneficiary
(the financing applicant) or the guarantor,
unless we agree otherwise in writing.
Funding Souq platform is committed to

keeping you informed of the steps taken to
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9.6

9.7

10

collect payments that have been defaulted
on and to recover outstanding unpaid

amounts.

Funding Souq reserves the right to file any legal
proceedings, at any point, if deemed necessary
to protect the interests of the Investors and
recover any amount outstanding. However,
Funding Souq will obtain the Investor's prior
written approval before initiating legal
proceedings (including acceptance of the risk
of any adverse costs order that the Investor
may be liable for). It also reserves its right to
enforce the guarantees provided by the
Beneficiary via the courts of Saudi Arabia. All
incurred in  such

be

fees and costs legal

proceedings  will claimed from the
Beneficiary.

The Investor acknowledges and agrees that
commencing court proceedings will be an
action of last resort, as there are inherent risks
in litigation and the outcome can never be
guaranteed. Therefore, Funding Souq does not
be

guarantee that any such action will

successful.

Liability Exclusion

10.1 Funding Souq provides no warranty and make

no representation as to the ability of

Beneficiaries to meet their payment obligations
under any Finance Contract and we are in no
way liable for the debts of Beneficiaries or any
their financial

failure by them to meet

obligations.

10.2 You acknowledge and agree that you are

making Funding Offers and entering into
Finance Contracts via the Funding Souq

Platform entirely at your own risk.
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10.3 Calculations provided on the Website relating

to financing rate of return are strictly for
guidance purposes only and should in no way
be construed as guaranteeing the actual return
rate.

10.4 Where any form of guarantee in support of a

financing on the Investor's behalf has been

provided, the Investor accepts that the

guarantee's enforceability shall be subject to

normal legal risks and limitations.

10.5 An Investor cannot be a Beneficiary at the

11

12

same time on the Funding Souq Platform.
Funding Souq retains the right to grant specific
in no

exceptions to this rule but shall

circumstances be obliged to do so.

Indemnity

To the extent permitted by law and except to
the extent attributable to the intentional or
negligent acts or omissions of Funding Souq,
you shall indemnify and hold Funding Sougq, its
affiliates, officers and agents harmless from
and against any and all actions, claims,

judgments, losses, costs, expenses, fines
and/or damages, for or arising out of any
breach by you of these terms or any Finance
Contract and/or failure to comply with any
applicable laws and regulations and/or any
third-party claims arising out of the same. The
provisions contained in this clause shall survive
the termination or expiry of these Investor

Terms.

Complaints

12.1 If you are dissatisfied with Funding Souq’'s

service, we urge you to email our Compliance
department at compliance@fundingsoug.com.

Within seven (10) days of receipt of your
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mailto:compliance@fundingsouq.com

complaint, we will (a) acknowledge your
complaint promptly in writing; (b) provide you
with: (i) the contact details of any individual
responsible for handling your complaint; (ii) key
particulars of our complaints handling
procedures; and (iii) a statement that a copy of
the procedures is available free of charge upon

request.

12.2 Our team will investigate the matter with the

aim of understanding whether we have acted
fairly and within our contractual obligations.
Upon conclusion of our investigation into your
complaint, we will: (a) advise you in writing of
the resolution of your complaint; (b) provide you
with clear terms of redress, if applicable; and
(c) comply with the terms of redress if accepted

by you.

12.3 Upon concluding the investigation, a final

written response will be provided. In case you
don’t feel that your complaint has been
resolved, you may then contact the Saudi
Central Bank. The Saudi Central Bank is the
independent regulator of all financial services
conducted within the Kingdom of Saudi Arabia.
Contact the Saudi Central Bank:

Saudi Central Bank

King Saud Bin Abdulaziz Street

PO Box 2992,

Riyadh, 11169, Saudi Arabia

Phone: +966 11 463 3000

Complaints

Portal: https://www.sama.gov.sa/en-

us/consumerprotection/pages/complaints
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13.4 Funding Souq discourages

contractual obligations arising out of or in
connection with them. The Investor irrevocably
submits to the exclusive jurisdiction of the
Courts of the Kingdom of Saudi Arabia over any
claim or matter arising under or in connection

with these Investor Terms.

13.2 The information provided on the Website is:

13.2.1 not intended for distribution to, or use

by any person or entity in any
jurisdiction where such distribution or
use would be contrary to applicable

laws, policies, and/or regulations; and

13.2.2 directed solely at and is for use
exclusively by persons and
companies/organisations that have

passed the screening process for

Investors.

13.3 Funding Souq has the right to suspend an

Investor Account if it suspects or has reason to

believe that the Investor has:

13.3.1 violated Funding Souq's Privacy Policy
or breached any of these Investor
Terms; and/or

13.3.2 attempted to use the Website for any
purpose other than as intended.

Investors from

using borrowed funds to invest on the platform

as this activity creates greater risk. The use of

a credit card to deposit funds will not be

permitted.

13.5 If any clause or part of these Investor Terms is

found to be void, unenforceable or invalid, then
it will be severed from the Investor Terms.
However, the remainder of the terms shall
remain in full force and effect, provided that the
severance has not altered the basic nature of

the Investor Terms.
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13.8 These

13.6 Funding Souq may:

13.6.1 perform or delegate any of its
obligations and exercise any of the
rights granted to it herein, through a
third party; and

13.6.2 assign any or all of its rights and

obligations herein to any third party.

13.7 Funding Souq’s single or partial exercise, or

failure or delay in exercising any right, power,
or remedy shall not constitute a waiver of its
rights. Similarly, it will not impair or preclude
any further exercise of, that or any right, power,
or remedy arising under these Investor Terms
or otherwise.

Investor Terms and the documents
referred to herein constitute the entire
agreement between the Investor and Funding
Souq with respect to the use of the Funding
Souq Platform and Website and shall
supersede and all

any prior  or

contemporaneous representations,
communications or agreements (written or oral)
between the parties.

All

13.9 disclaimers,

exclusions herein shall survive termination

or expiry of these Investor Terms.

14 Declaration:

The investor acknowledges and guarantees the

following:

1. They are qualified to register on the

Funding Souq platform and use it.

2. The name provided at the time of account

registration is their legal name or the

indemnities, and
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registered trade name with the Ministry of

Commerce or the Ministry of Investment.

3. They will not use the investment accounton  xxh gadd ¢l e A goldinY) Cluall aadivg lail - -3
behalf of any natural or legal person o=xdll Ja B Gasii 25 e & Y)goliel
(unless proper authorization is granted for NEBE
legal entities).

4. They will adhere to all the regulations and =~ 4kl 3 L Jsanall &35l 5 Aalail) ppany a3t 4l -4
laws applicable in the Kingdom of Saudi A gl Ay jall
Arabia.

5. They will not use the services provided by | & Gow Gud Lol Al Claadl) padiiy o &l -5
Funding Souq for any fraudulent project or — slaaiul Jaaed 8 i 48k gl 5 sl g5 i
in any manner that disrupts the platform's Aaidl
usage.

6. They are not subject to or listed on any <l bl Gl il o Lo 70 ey pnla e il -6

prohibited or restricted party lists and are
not owned or controlled by any such
parties, including, but not limited to, lists
maintained by authorities in the Kingdom of
Saudi Arabia, lists established by the
United Nations Security Council, the United
States government (such as lists of
specially designated nationals and blocked
persons issued by the U.S. Department of
the Treasury, and the list of entities subject
to U.S. Department of Commerce
regulations), the European Union, or other

relevant government authorities.

15 Language of Contract

This contract was negotiated and agreed to in both

Arabic and English languages. In case of any conflict

kb 3l pala i glae ye il g3aa ol 5 ) sana
@l sl Y O Qs e @y 3 Lay ol ylaY) @l g
A3l il (A gmaal) Ay pall ASLeall 8 cllalidl Jd (g a8
LogSally dasidl adld il G (ulae gy )
dals diiay ot slenl saaad) (bl gl 2aES) A 5aY)
805 e soball Lpial) clgiall (e Oneiell dailds
3oladl 35 Aelill LUK A, A Y1 A Al
Gl elcac) Jsn ol (s AV g (4S5 5aY)

(OAY) Akl dua Sal

Sal) did

15

b Al A el il adle BUEY1 5 dall Jen (i sl o
4 el ga o yadl el G dEall ja e G GO aa 5 s

between the texts, the Arabic text shall prevail. o3k g dall e juds A

) ISy pasli 16

16 Investment Agent Authorization
2 Y Qe 5 4 dan Y Wiy o LY US55 altianal) a3
Gl ey WS die Al el Hlie LYl JS5 a8l
tt Lol Ly o gl e 310y 35 puall

The Investor authorizes the Investment Agent to
have an irrevocable authority that is not subject to

any restriction, to act on behalf of the Investor as and



when necessary for administration of the Finance

Contract, including the following:

16.1. Signing

corresponding forms and documents on

requisite  Murabaha Contracts,
behalf of the Investor to arrange Shariah
compliant financing facility for the Beneficiary,
that is backed by Murabaha structure.

16.2. Signing

necessary third party agency

agreements  for processing the intended
This
includes, accepting any quoted prices by third
party
sale/purchase of commodities involved in

Murabaha transaction. authority

stakeholders and necessary

concluding the Murabaha transaction.

16.3. Signing an agency to sell previously
purchased goods on behalf of the Investor to
a third party and accepting the price and
receiving it from him on behalf of the Investor.
16.4. The authorization period remains valid for the
this

agreement, and any subsequent renewal of

entire funding period specified in
any of them, and is renewed automatically
regardless of the date of the agreement's
expiration, as long as there is a need for a

repeat / financing process.
17 Contingency Arrangements
17.1

In the event of Funding Souq’s

insolvency, winding up, or other
distribution event imposed by any
regulatory authority, the Client Monies
will be subject to the applicable Client

Money Distribution Rules.

17.2 Funding Souq is a regulated entity
and in turn, has a Business Cessation

Plan to ensure an  orderly

administration of core business
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activities and offloading Funding
Souq’s business, ensuring all liabilities
are honored until the maturity of the
last debtor obligation in the event of
cessation.

17.3 Funding Souq is required to have a
minimum capital commitment which
will be resorted to, if the business was
to cease. Funding Souq may appoint
an administrator for  executing
provisions explained above and will
allow for a budget of an administrator
for two years after cessation, covering
maturity of all the agreements.

174 If the

uninvested funds will be returned to the

business ceases, the
respective investors’ bank accounts
and existing financing contracts will
remain valid, legally binding and

instalments  will continue to be

collected as projected.

18 The Term and Termination of Agreement

18.1

(duration or period of time for which the Agreement

This Agreement has a continuing Term

is valid or in effect) and provisions of these Investor
Terms shall be applicable on all the parties
mentioned herein, unless the Investor writes to
Funding Souq in writing for the closure of their
account on the Platform subject to no financial, legal
or regulatory obligations are pending from the
Investor and obtains closure of account confirmation
in writing.

18.2

applicable for individual financing opportunity will

Provisions of this Agreement that are

stay valid till that particular Finance Contract is not
concluded and till financial and any other obligations

under that particular Finance Contract are not fully
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satisfied by the Beneficiary towards the Investor and
Funding Sougq.

18.3 The Investor agrees that the Investment Agent
shall be entitled to take appropriate action with
regards to existence, validity or termination of their
respective  Finance  Contracts and/or the
consequences of any non-contractual obligations
arising out of or in connection with their respective

Finance Contracts.

18.4
Finance Contracts signed on behalf of the Investor
the

Investment Agent may terminate any or all

and demand immediate repayment of
outstanding amount owed by the Business under
each Finance Contract or at the occurrence of the
events or circumstances defined as the Event of
default in the respective Finance Contract, as

deemed appropriate by the Investment Agent.

19 Profits & Fees

19.1 The Parties agree that Funding Souq is
entitled to charge a fee for providing services
as an Investment Agent to the Investor and for
providing a financing Platform facility. The fee
may vary between 0-30% of the investor’s

profit, depending on the financial request.

19.2 All the applicable fees must be paid through

payment methods provided on the Platform.

19.3 The Parties acknowledge that the fees may not
be standard across the Board. Some fees may
vary based on the facility provided under each

the

The

Investment Agent will communicate such fees

Finance Contract, corresponding to

amount, tenure and rate of return.
to the Investors through the Portal as an when

it becomes applicable.
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19.4 Profits for each financing opportunity will be
determined as per the corresponding Finance
Contract. Profit rates will be displayed on the
Platform under each campaign/Beneficiary

selected by the Investor.

20. Information Security and Data Protection

Funding Souqg will maintain confidentiality of all
personal and commercial information of Investors,
Beneficiaries and any other third parties, that is
obtained for regulatory and operational purposes, in
order to conclude the provision of financial service
through its crowdfunding platform. Information
received from all stakeholders will be utilised for
concluding the finance agreement and its
management afterwards. Funding Souq is legally
obliged to protect any personal information collected
from its stakeholders and endeavors to abide by it.
All necessary safeguards have been taken to
prevent unauthorised access. Funding Souq will not
and does not pass on details collected from you as a
visitor and/or user, to any third party without your
Personal and

explicit authorisation.

Business data is protected at all times.

Based on the above, by registering yourself on the
Platform and using the web-site as a visitor or
registered user, you provide your full consent and
authorise Funding Souq to use your data. You also
consent and authorise Funding Souq to disclose
your data/information to the relevant
regulatory authorities and/or third parties involved in
combating money laundering, terrorist financing, tax
evasion and fraud; with Funding Souq’s strategic
partners and any other third party as authorised by

law, for the provision of authorised financial services.
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You, in your capacity as an Investor also undertake

to maintain the confidentiality of information
and data provided to you by Funding Souq and also
pledge to maintain the confidentiality of the
information and data received from any party via
Funding Souq’s web-site or Platform.

You in your capacity as Investor and as a user of the
Funding Souq's web-site/Platform, are fully
responsible for all activities undertaken through the

use of your username and password.

You are also obliged to directly notify Funding Souq,
of any unauthorized use of your username or
password or if there was any attempt to hack your
account. You are reminded to ensure
to successfully log-out from your account, every
time you finish using the system.

You hereby agree and grant Funding Souq an
authority and access to view and use all
your data that is stored on the Funding Souq’'s

system / Platform. Funding Souq makes every effort

to maintain the confidentiality of information
and data privacy.
Funding Souq also takes all technical and

organizational security measures to protect the
information available and stored on its systems to
ensure that it is not tampered, leaked, lost, damaged
or accessed by unauthorized persons. Security
measures are constantly reviewed and updated.

The above consents and authorisations are an
integral part of the Investor Terms and for being a
registered user of Funding Souq’s Platform. Funding
Souq is, however, not responsible for any losses or
damages that may occur due to any failure of its

obligations as contained herein.
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